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Juntendo University Hospital

3-1-3 Hongo, Bunkyo-ku, Tokyo 113-8431
TEL (03)3813-3111(main)
http://www.juntendo.ac.jp/hospital/ihc/




Flow of Outpatient Visit

LHBRICFISHTZEINDA B2OAFEIIXOHTOELERICEZINDA
First visit Revisit or

First visit to a new department

DIEZE4N] EEIEEENL
Reception Desk Automatic reception machine
> PRHIAE > R
Application for outpatients Patient ID card
> EERIRIRELE > (BER{RIREE
Japanese public health insurance card Japanese public health insurance card
(if applicable) (if applicable)
> IWAR—bELIEFEEBH—R
_Passport or Residence card * If you have any new medical
> PEIEREHE documents and/or CD-ROMs, please
Referral letter/Medical documents/ present them to the Reception Desk.
CD-ROMs
4 2

ZEMRMA (BFEF + AR

Reception counter of department you are visiting
(Patient ID card + Reception Slip)

M 2% Consultation

() REIH-WEFHHHE @ BB IH-VEFLHEVES
Examination, injection, treatment, etc. No examination, injection, treatment
2 2
D=, & (22 — s
> WEBZE Treatment room Kdgﬁ (FRA—FiRL)
> M= Diagnostic imaging room Cashier / Check-Out
> HIBMEERET= Physiological function (submit patient accounting sheet)
oSt anoratory LEHER/ HI(RHESORT)

J Waiting for payment amount to be calculated

SXZIWEO - BFEER (28RFRN)
Cashier - Automatic Payment Machine (Patient ID Card)

After payment you will receive:

Your payment number shows on screen (1) Medical expenses receipt

Red = Cashier counter (2) Itemized description; and/or .
(3) Medication prescription exchange slip
Black | = Automatic payment machine (if applicable )
\ * all in Japanese. /
#EHL Medication prescribed #73U No prescription
HES|Z O (FEE]FRL) &7
Pharmacy END

(Medication Prescription Exchange Slip)
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& Patient Registration / Application Form

> Please fill out the application form and submit it to the
Reception Desk along with your referral letter, medical
documents or CD-ROMs.

> Please also present your personal ID (passport or residence
card), Japanese public health insurance card, or medical
certificates if applicable.

- > When called, you will receive your patient ID card and your

S reception slip (see below).

& Reception Slip

AHB ff Bk First time You will receive a reception slip along with your

ij‘tfu_ﬁgﬁgp‘tfon patient ID from the Reception Desk.

77 milumber

s Follow | With Please insert your patient ID card into the

INRE q A04 . . . . . . .

ups reservation | automatic reception machine. A reception slip will

oE 454 F .

en be issued.

rbaic) RAL * If you have a reservation at the Private Section,

please go to the 3" floor of Building B directly.

Without Please insert your patient ID card into the
reservation | automatic reception machine. Names of clinical

departments will appear on the screen (Japanese
only). Please select the department that you will
visit and reserved medical care (consultation,
medication prescription, injection, examination).
A reception slip will be issued.

> If you have a new referral letter, medical documents or CD-ROMs, please
submit them to the Reception Desk of Building No.1.

> If you forget to bring your patient ID card with you, you can have it reissued
at the Reception Desk of Building No.1. A small fee will be charged.

Please present this slip along with your patient ID card to the outpatient
reception of the clinical department that you are visiting. When your turn
comes, your Reception Number will show on the screen.

& Patient Accounting Sheet

Ny e
r” v
B T Ak s i P
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> Your patient accounting sheet will be given to you in the
consultation room when you have finished your consultation.

> If you have further examinations, please proceed to the
designated location with your patient accounting sheet.

> If you have completed all medical care, please submit your
patient accounting sheet to the Cashier/Check-out counter.

> Please make sure you have your patient accounting sheet before
heading to the Cashier/Check-out counter.
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& Payment (Cashier) & Medication Prescription Exchange Slip
> When the Payment Number on the > When your medication prescription
reception slip shows on the screen, number on the exchange slip shows on
please pay at the Cashier counter (red the screen, please receive your
number) or use the automatic payment medication at the Pharmacy counter.
machine (black number).
Cash or o o
Credit Cards. [ 2, [ e s & 70 }

> If you have medication prescribed, the [Z] Prescription
medication prescription exchange slip o number
(see right) will be issued with your
medical expenses receipt (bottom half).

& Referral Letter

For patients who do not have a referral letter for the first visit or have not visited our
hospital for more than 6 months, an additional initial fee of 8,250 yen will be charged.
(tax included, new price valid from April 1, 2020.)

Juntendo University Hospital is a “Special Functioning Hospital” certified by the Ministry of Health, Labor and
Welfare, to provide high-level, advanced medical care. We ask that you please bring a referral letter from the
medical institution where you were previously seen. Patients with a letter of referral from a hospital in
another country are asked to bring the original English version or a Japanese translation.

& Reception (First Visit) and Consultation Hours

Monday-Friday Saturday > * Outpatient examinations on Saturday
A afternoons (excluding the second
M 8:00-11:00 8:00-11:00 Saturday of each month) are offered by
............................................................................................................. select departments only. Please check
Reﬁgsgon I\F;I 11:30-15:00 x*11:30-14:30 the website page of the department you

: : plan to visit before visiting the hospital.
Reception hours may differ

depending on the clinical

departments. » Days when outpatient clinics are closed:
A _ _ _ _ Sundays, second Saturday of each month,
ST i | 90071200 | 50071290 | national holidays, University Foundation
hours ) Day (May 15), and New Year holidays
M 13:00-16:00 *13:00-15:00 (Dec. 29 - Jan. 3).

Patients Japanese public health insurance

At the beginning of each month, we ask to confirm your Japanese public health insurance and medical
certifications (if applicable). If you have any changes regarding your name, address, insurance policies, etc.,
please inform the staff at the Cashier.

without

» Starting on April 1, 2018, patients who do not have Japanese public health insurance are charged at a rate
of 30 Yen per medical remuneration point (10 Yen per medical remuneration point for those with
Japanese public health insurance).

> For any inquiries, please contact the Department of International Healthcare.
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Outpatient Clinical Departments

& Other Facilities

Building |Reception

Outpatient Clinical Departments 2/ ERE

BasEe General Medicine SZEPITR No. 1 1A
TBIRAAR Cardiovascular Medicine OIMERFR No. 1 2A
HIEERRR Gastroenterology HICAR No. 1 2B
RS ENE S Respiratory Medicine IR PO No. 1 2A

B -moERE Nephrology & Hypertension S - BIERR No. 1 3B
BRSO FRE Rheumatology Mg RER No. 1 2A
MRAR Hematology MmikA%E No. 1 3E
HEPRYS - A%t Diabetes, Endocrinology and Metabolism ¥EERSS - AR No. 1 2A
FEEME Medical Oncology fpEERR No. 1 3E
X9V ZyY Psychiatry KEtR No. 1 4D
RRtepE PRt Neurology R Rl No. 1 3A
INER- BERRR Pediatrics and Adolescent Medicine JUR - BOER No. 1 4F
ﬂ::j%ﬁf%iﬁﬁésﬂﬂ Pediatric General and Urogenital Surgery ﬂ:jtﬁg%ﬂ No. 1 4F
HALEs - EEREAR Gastroenterology and Minimally Invasive Surgery | i&ft - figI5NR No. 1 2B
BiE-BAE Esophageal and Gastroenterological Surgery ]l - B No. 1 2B
K5 - TP Colorectal and Proctological Surgery AIRZSNEH No. 1 2B
fF- BB - EESA R Hepatobiliary-Pancreatic Surgery BT - BB - B No. 1 2B
FLARRY Breast Oncology FLRBRR} No. 1 1F
DM ES R Cardiovascular Surgery OMESME No. 1 2A
PR AR AR General Thoracic Surgery IR SN No. 1 2B
ez A Rt Neurosurgery AR sRL No. 1 3A
B g RIR—YE#R | Orthopedic Surgery and Sports Medicine B - BHEFR No. 1 3B
BHERtE Y- Spine and Spinal Cord Center BESHETO No. 1 3B
R Plastic and Reconstructive Surgery RO No. 1 3A
RRER Dermatology RZBRR} No. 1 3A
MAPRARR} Urology WERSME No. 1 3B
BRAY Ophthalmology ARRL No. 1 4A

H SR - SRR (S)L‘Ecr)gr]r;irr;olaryngology (ENT), Head and Neck HEIE - LS No. 1 4B
AR Radiology and Radiation Oncology PSSR (125 - No. 1 B2 Floor
(22/;8%=.PET-CT) | (Consultation/Therapy, PET-CT) iBfr=. PET-CT)

ER Obstetrics =R No. 1 4B
IGYNE Gynecology Y3t No. 1 4E
FRERRL - RADD1) 2wy Anesthesiology and Pain Medicine R - Rl No. 1 3C
UNEUT—230# Rehabilitation Medicine RER B 8th Floor
R Emergency Medicine SR B 1st Floor
BEER - PRIRIEE T 25— Sleep-Disordered Breathing Center REARITIRFERE i) No. 1 4C
ROHREEIY— Podiatry Center BEBEEHC No.1 4C
B O REARL Oral & Maxillofacial Surgery R - OB B 2nd Floor




Outpatient Clinical Departments & Other Facilities

Other facilities for

Building Reception

REZ RS examination and consultation RIORSZ/E0E2 i =]
XEZM Medical Documents Service Center EFIERRIRSS L No. 1 1B
AR ZE Central Blood Sampling Room FROURIM=E No. 1 1E
FRPRZE Urine Collection Room KIR=E No. 1 1E
DEMIREE ECG Laboratory OEEEESE No. 1 2E
O MEBFRIRER Cardiovascular Ultrasound Laboratory OIMEERREE No. 1 2E
IR REIR E = Respiratory Function Laboratory FIRINEEEE = No. 1 2E
MAFCER Inhalation Therapy Unit BNTTIEE No. 1 2E
AT Rz Artificial Pancreas Unit FRERTHREIO B = No.1 | 2nd Floor
{LFREE Chemotherapy Unit WETEE No. 1 3E
FRR: - B EE IR = EEG/EMG Laboratory Unit FEER - FILEE B E = No. 1 3D
L——aR=E Laser Therapy Unit BRI =E No. 1 | 4th Floor
s Radiology (X-Ray, CT Scan, MR, SPECT) + | BISISEEE O €T | No. 1| 81 Floor
HERE Ultrasound Room BEEREEE No.1 | BT Floor
REEKE Nutrition Counseling Room EREAE No.1 | B1 Floor
s Radiology (X-Ray, CT Scan, MRI, SPECT) + | BISHEEE 0. €T | 5| 2nd Floor
WNRIRZE Endoscopy Unit NERRE B 3rd Floor
FHBRE ARy Prvate section (Reservation Clinic) /| sripzes - thigeby B 3rd Floor
UNEUTF—I3aVE Rehabilitation Unit REHF L B 8th Floor
BITEER Dialysis Unit BITE B 9th Floor
MERIRFEE Apheresis Unit M¥RATIRET = B 9th Floor
DNhagesy— Oncology Center AT I No.1 3F
®wInT7Ey— Palliative Care Unit FEFET RO
sREsmRssREyy— | (OO Hetropotitan fntractable Disease | sewmmmmaaht | No.l 2D
HRERSRNFK Intractable Disease Support Clinic SEMEERR I )12 No.1 >C

TAURFEZA K

Second Opinion Clinic

BTRTENI N2

*Note: We have two facilities for radiological examinations, located in Building No. 1 and Building B
respectively. Please refer to the location described on your reception slip or follow the instructions of your care

provider.

© 1 SIEMIBHRO AR EREIENERN ], BAESREEMRAR FAEEME 2 RRE.
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Juntendo University Hospital
IEREXRFEFEMEIERZEER:

T113-8431 RREAXRXAE3I—1-3
TEL (03)3813-3111(KXFK)
http://www.juntendo.ac.jp/hospital/ihc/

International patients without Japanese public health insurance,

please contact International Healthcare Department through your medical coordinator.
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